
Technical Service Meeting – June 10, 2010 
 
In attendance: Lorna Sylvia (Raynham); Antonia Leverone (Hanson); Sandra Day 
(Norton); Beverly Gracia (New Bedford); Sue Cordeiro (Somerset); Rita Menard 
(Somerset); Heidi Cauley (Attleboro); Donna LeBarnes (Carver); Cheryl Belliveau (East 
Freetown); Paula Sitarz (Dartmouth); Keely Penny (Plainville); Kathy Astley (Norfolk); 
Fran O’Buchon (Mansfield); Janice Allman (East Bridgewater); Diane Dugal 
(Bridgewater); Lori Salotto (Middleboro); Gail Coelho (Taunton); Susan McDermott 
(Pembroke); Kathy Keirstead (Plympton); Jen Frasier (Rochester); Patty Hiscock (BCC); 
Vicki Dawson (Berkley); Rose Ruel (Halifax); Nancy Daniels (Wrentham); Denise 
Charland (Acushnet0; Anne Marie Large (Easton); Claudette Tobin (SAILS); Jennifer 
Michaud (SAILS); Kristin Slater (SAILS) 
 
 
TOPICS COVERED AT THIS MEETING 
Custom toolbars
Sort to Light
Changing Cataloging Vendors from OCLC to Skyriver
WebDewey
Updating 9xx Records
Nonprint Cataloging Updates
Sending Nonholdable Items in Delivery
 



CUSTOM TOOLBARS 
Custom toolbars are not working with this current Symphony release. There will be a fix 
in the next patch cluster release, but SAILS is not sure when it will be loading this patch 
cluster. 

SORT TO LIGHT 
Optima, the delivery company, will soon be trying this option of Sort to Light which will 
remove the need for routing slips for those items that have barcodes on the front cover. 
At the sorting facility, a worker will scan the barcode, which will connect to our system 
to determine to what library the item should be sent. A light at the sorting bin for the 
appropriate library will then light up to let the person know in which bin to put the item. 
Items without barcodes on the cover will continue to be sorted the current way with 
routing slips. There is no timetable for when Optima will begin using Sort to Light, but a 
demo is coming soon.  

CHANGING CATALOGING VENDORS FROM OCLC TO SKYRIVER 
Beginning July 1, SAILS Cataloging will no longer be using OCLC as our cataloging 
vendor and will instead by switching over to Skyriver. The driving force behind this 
change was that Skyriver offers cataloging services at a third of the cost of OCLC. This 
change does not affect anything that libraries do when creating request, 9xx, or ACQ 
records. The only real change is that there will now be up to 5 working days turnover 
from the time a library creates a request record to the time that SAILS Cataloging 
overlays it with a full record. 
 
Request Record Reminders with the change to Skyriver 
Please include your library’s three-letter code in the MARC Request Date field (948 
field) of the request record. This information needs to be part of the request record to help 
SAILS Cataloging if we need to contact the library that created a record.  
 
Also, please do not copy and paste information from any outside online source (including 
OCLC Worldcat) to enter in your request record. The information we need in the request 
record should only come from the item in hand. 

WEBDEWEY 
Due to the positive response and the moderate price increase, we will be able to continue 
our subscription to WebDewey. If you have never used WebDewey or want a referesher 
about it, you can access it through the link on the SAILS website:  
http://sailsinc.org/cat/index.html
 
   

http://sailsinc.org/cat/index.html


UPDATING 9XX RECORDS 
There is a new handout for Updating 9xx records for libraries that are not currently using 
9xx ordering or Acquisitions. These 9xx records look slightly different from other ACQ 
records in that they include subfield codes in many fields and the price in the ISBN field. 
These records also have the date of publication as the year, month, date (20100609) 
instead of only the year (2010).  
 
When you attach your copy to a 9xx record, you need to update the record with the 
information from the item in hand. Please remove the price from the ISBN field. Update 
the author and title information, when necessary, and add or edit the edition field, also 
when necessary. If there is no edition on the item, you can remove the edition field. 
Update the publication information and edit the date so that it matches the date on the 
item and also so it is only 4-digits for the year. Make sure to update the physical 
description to match the item. If you need to add more information to the record (such as 
an illustrator or editor), there is now a 500 General Note field for such updates.   Some of 
the older 9xx records will not have the 500 General Note field.  You will need to add this 
field you have an illustrator or editor. 
 
Finally, when you have made all these updates, you need to fill in the 950 field that 
begins with A. You now can fill in this field with ACQ instead of Acqupdate. This is a 
new change and you can begin using ACQ immediately, but you can also continue to use 
Acupdate.  It does not matter whether you fill in this field with all lower or all upper case 
letters. 
 
If you are attaching to a 9xx or ACQ record that already has ACQ or Acqupdate in the 
950 field, but you see that more changes need to be made to the record, you should fill 
out an error reporting form on the SAILS website (http://www.sailsinc.org/forms/cat-
errorform.asp) so that SAILS Cataloging can make those changes and possibly get a full 
record to replace the 9xx or ACQ record. You should also fill out an error reporting form 
if you see that ACQ or ACQUPDATE is misspelled in the record so that we can fix this 
error and possibly get a full record. 
 

NONPRINT CATALOGING UPDATES 
Retail and Rental Editions of DVDs from Baker & Taylor 
If you order DVDs from Baker & Taylor, you probably have noticed that some movie 
companies have made it mandatory that libraries purchase the rental edition of movies for 
the first 30 days or so of the DVD’s release. After that time, the rental edition goes out of 
print and only the retail edition is available for purchase. These rental and retail editions 
have the same content; the ISBNs, UPCs and video numbers are the only differences 
between these two editions. SAILS Cataloging is not getting separate records for the 
retail and rental editions; we are having them attached to one record. This is similar to 
what we do with audiobooks where some copies are published as library editions and 
some are not.  

http://www.sailsinc.org/forms/cat-errorform.asp
http://www.sailsinc.org/forms/cat-errorform.asp


 
If you find a DVD record that matches your copy, except for the ISBN, UPC, or video 
number, you should fill out an error reporting form http://www.sailsinc.org/forms/cat-
errorform.asp) with your copy’s ISBN, UPC or video number that needs to be added to 
an existing record. You will see more DVD movie records with multiple ISBNs, UPCs 
and video numbers to reflect both the rental and retail editions attached to that single 
record. 
 
You do not need to enter retail or rental edition in the edition field of the request record; 
continue to enter other types of editions (widescreen, full screen, director’s ed., special 
ed., etc.). 
 
Blu-ray/DVD combo pack 
More movies are being released in Blu-ray/DVD combo packs where one disc is the Blu-
ray DVD and the other disc is the standard DVD. The packaging is usually quite clear 
about it being a Blu-ray/DVD combo pack The phrase, Blu-ray/DVD combo pack may be 
on the container or it may say: Blu-ray + DVD. When you create a request record for 
these DVDs, please enter Blu-ray/DVD combo pack in the edition field. SAILS 
Cataloging is adding this edition to the full records for these combo packs. In the physical 
description make sure to enter the correct number of DVDs in the set. If there are 3 
DVDs (2 Blu-ray and 1 standard DVD), you would enter 3 videodiscs. 

Subfield Z 
The Blu-ray/DVD combo pack records require |z in the call numbers. Some libraries will 
opt to circulate the Blu-ray DVD separately from the standard DVD and other libraries 
will opt to circulate them as a set. If you are circulating them separately, you will need to 
have the call number be similar to this example: |ZBLU-RAY and |zDVD. If you are 
circulating them as a set, you will need to have the call number similar to this example: 
|zFULL SET. 
 
It is very important for patron holds that |z be part of any record with multiple volumes or 
years attached to the record, but it is most consistently as issue with TV show DVD sets. 
Please make sure that when you are adding your library’s call numbers for these DVD 
sets that you follow the |z guidelines that are part of both the print and nonprint 
cataloging manuals (http://www.sailsinc.org/Cat/JWFGuidelinesChecklistNonprint.pdf).  
Your library is free to choose whether to circulate them separately or as a set, but |z must 
be part of the call number either way. 

http://www.sailsinc.org/forms/cat-errorform.asp
http://www.sailsinc.org/forms/cat-errorform.asp
http://www.sailsinc.org/Cat/JWFGuidelinesChecklistNonprint.pdf


SENDING NONHOLDABLE ITEMS IN DELIVERY 
The override code that is part of the process for sending nonholdables to SAILS changed 
last year. If you do not know this code, please contact your director or department 
supervisor to obtain the code.  Or, you can call SAILS Cataloging for the code. 
 
 
Kristin is seeking volunteer libraries to host the technical services roundtables this fall 
and next spring. If you would like your library to be a host, please e-mail Kristin at 
kslater@sailsinc.org
 
 
 
 
 
 
 
 
 
 
 

mailto:kslater@sailsinc.org
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