
2/9/2021 LibraryAware Content Preview

www.libraryaware.com/2396/Documents/Edit/3462681?editorContext=Newsletter 1/8

SAILS Network News
 
February, 2021

 
We all know your patrons love the programs, events, books, DVDs, etc. that you provide them.
And this year more than ever, they have been so thankful for the accommodations you’ve
made to provide virtual programming, curbside pick-up, and so many more offerings. But in
the chaos of everyday life, patrons don’t always take the time to share with us how much they
LOVE their library. MBLC wants to make sure that our libraries get some LOVE  this Valentine’s
Day and so we’re launching a #LibraryLovers campaign.
 
We’ve created a new site where patrons can upload Valentine videos and photo Valentines. It
can be sorted by library. Valentines from your patrons will also be shared with legislators to
help raise awareness.
 
LoveMassLibraries.com

SAILS Processing Fees: Which Library Gets Them?
By Kathy Lussier
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Processing fees are additional fees applied to lost items by some SAILS libraries. Many
libraries are sending these fees to the wrong library when they are collected.
 
The circulation policy committee recommends the circulating (checkout) library keep the fee.
Given the confusion over who should get the money, the committee strongly recommends
libraries reconsider collecting processing fees for their lost materials. If your library would like
to stop charging a processing fee altogether, that will simplify things for everyone!
 
Last year, the circulation policy committee revisited the procedures for handling processing
fees due to confusion among staff regarding which library should receive the fee.The
committee suspended this discussion after COVID-19 closed libraries, but they returned to the
discussion Tuesday when they ultimately voted to reconfirm the current policy that the
circulating library keep the processing fee.
Here is the background on how the fee is applied, how libraries report that they are handling
the fee, and preferred methods for handling this fee:

Symphony applies the processing fee to lost items based on the policy of the lending
library, not the owning library. SAILS cannot change this behavior. If a library with a
$2.00 processing fee checks out a book owned by a library with no processing fee that is
subsequently lost, a $2.00 processing fee applies. If the library then sends it to the
owning library, they are essentially sending a fee that the owning library does not typically
collect.
SAILS processing fees have historically been used to help reimburse the cost of sending
out lost notices in an attempt to retrieve the money for lost items.
In a survey sent to libraries last year, 26 out of 31 libraries reported that they send
processing fees to the owning library. Another three said they will send it to the owning
library if the processing fee is included in the same check as the lost item fee; otherwise,
they keep the money. Only two libraries reported that they always keep the processing
fee.
Keeping the fee at the library that collects the fee is the preferred method for handling
these fees. If your library determines that, for better patron service, it is better to bundle
the processing fee in with the lost fee and send it to the owning library, this decision is
fine. A library may also choose to forgive processing fees for items belonging to other
libraries.
Lost fee and damage fees must always be sent to the owning library.
For credit card transactions, SAILS will continue to send the processing fee to the library
that circulated the item.
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At this time, only 16 SAILS libraries charge a processing fee. During last year’s survey, 66.7%
of libraries with a processing fee responded that they might consider discontinuing processing
fees for lost items. Every library can make its own decision as to whether to collect a lost
processing fee. However, there is a clear disconnect between how the system applies the fee
(according to circ library rules) and where libraries typically send this fee (the owning library).
Due to this disconnect, the committee is asking libraries with a processing fee to reconsider
whether they want to continue collecting this fee. Libraries may also consider adding $2 to the
price of the item when cataloging it. In that case, the lost book fee with the additional $2
would always returns to the owning library.
 
 
 
If any libraries decide to discontinue collecting a processing fee, please feel free to contact
support@sailsinc.org. SAILS will also update its circulation policy and procedures manual to
make the processing fee policy clear.
 
 

Request a Libby Training For Your Library
 By Chelsea Fernandes
 

 
The Middleborough Public Library recently scheduled Overdrive to do a virtual Libby training
for the library's patrons. The training was open to all SAILS library patrons. However, if you are
interested in hosting your own training you can find more information and sign up to do so
here: https://digitalbookmobile.com/contact/

https://digitalbookmobile.com/contact/
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Session blocks for your library are two-hours and contain four 30-minute sessions- 3 Getting
Started with Libby Sessions, and 1 Libby Deep Dive Session. Please do not hesitate to reach
out if you have any questions about getting set up. You can email us at support@sailsinc.org. 
 

Circulaton "Tip of the Month"
By Chelsea Fernandes

 
Editing the Hold Pickup Date

 
Holds are available, usually, for 10 calendar days. In special circumstances, you can, however,
edit the available hold expiration date (pickup date).
 

 
Important:  In the properties for this wizard, in the Behavior tab, the “Allow editing of Pickup
By date” box must be checked. Click the Modify Holds for User wizard. Enter the User ID.
Select the hold that you want to modify and click the Modify button. Click the gadget near the
Pickup By field and use the pop-up calendar to set a new Pickup By date. Click OK. Click
OK again.

 
 

Beginning Cataloging Training on Zoom
By Jennifer Michaud
 
Although we don’t have scheduled beginning cataloging
workshops right now, we are offering beginning cataloging
training sessions on Zoom. These training sessions cover the
same material as the in-person beginning cataloging
workshops: attaching to records; creating request records;
subfield Z in call numbers; and a quick overview of the cataloging section of the SAILS staff
website. These workshops run for 2 hours. The only requirement for attending this training is
that you are already familiar with using Workflows. If you’re new to cataloging and need
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training (or need a refresher), please email catsupport@sailsinc.org to schedule a beginning
cataloging training session.
 

Hello ComCat Community
 

 
Good news! Auto-Graphics (the vendor of ComCat, also known as SHAREit) will be hosting four
training webinars in February and March for library staff that are either new to ComCat or
looking for a review of the system. Please find the webinar schedule with registration links
attached (note, you must register for each webinar separately). If you have any questions or
concerns, please let me know.
 
Eliana Lima 
eliana@flo.org
 
----
Webinar Schedule:
 
Webinar Schedule
 
Library Alphabet Soup
A look at some of the many
library acronyms, like SIP,
NCIP, ISO, API – what they
mean and how they work in
SHAREit.
 

 
Wednesday, February 17
12pm PT / 1pm MT / 2pm CT / 3pm ET
Register
at: https://attendee.gotowebinar.com/register/5145293717477665293
 

 
Request Management
Review 1
For new users and anyone
wanting a basic review of
searching and placing requests;
using the Request Manager;
using Bookstraps and Shipping
Labels.

 
Wednesday, February 24
10am PT / 11am MT / 12pm CT / 1pm ET
Register at:
https://attendee.gotowebinar.com/register/4406967261398487568
 

https://attendee.gotowebinar.com/register/5145293717477665293
https://attendee.gotowebinar.com/register/4406967261398487568
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Request Management
Review 2
A look at additional functions,
including modifying existing
requests; ILL statuses and
workflows; request search and
browse options.
 

 
Wednesday, March 3
12pm PT / 1pm MT / 2pm CT / 3pm ET
Register at:
https://attendee.gotowebinar.com/register/2830695297190976784
 

 
Understanding Search
Resources
Comparison of OPAC searches
and results plus loan policy
options; will include a
comparison of UX Admin
settings for “Show Resource
Details and Availability on List
and Brief Views.”

 
Wednesday, March 17
10am PT / 11am MT / 12pm CT / 1pm ET
Register at:
https://attendee.gotowebinar.com/register/1679337298118915856
 

 
 
 

Check Out These SAILS Services
 

SAILS is always looking for new services to assist member libraries. Do you know about all of
these services available to your library?
 

SurveyMonkey Google forms are great for getting quick feedback, but if your library is
embarking on a strategic planning session or looking for robust reports, SurveyMonkey
may be a better option. Libraries are welcome to use the SAILS SurveyMonkey account
the next time you send out a community survey.
Credit Card Most libraries do not have a credit card, but there are many online services
where credit cards are the only payment option. Libraries can contact SAILS about getting
the SAILS card connected to these services. We ask that all libraries using this service
send along invoices to SAILS when renewal fees are applied to the card.
Zoom SAILS libraries are welcome to use the SAILS Zoom account for online
programming and meetings. Because SAILS only has one Zoom room available, you must
schedule Zoom programs ahead of time to ensure it doesn’t conflict with another library’s
program.

https://attendee.gotowebinar.com/register/2830695297190976784
https://attendee.gotowebinar.com/register/1679337298118915856
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TechSoup Libraries can purchase software at discounted prices through TechSoup. Every
library needs to set up their own TechSoup account, but they can then add SAILS as an
authorized agent to place orders on the library’s behalf. SAILS will then invoice the library
for whatever software is purchased.
Custom Library Training Does your staff need training on a particular Workflows
function or on Overdrive? You don’t need to wait for SAILS to offer a class in this topic.
The network offers custom training for libraries. In non-COVID times, SAILS staff can
conduct this training at your library. For now, we can offer it via Zoom. To request
training or to see a list of available classes, got to https://www.sailsinc.org/training-
request-form/.
Online Workflows Training If you have new circ staff that needs to learn basic
Workflows skills, SAILS can set them up with an account to take online classes from
SirsiDynix.
Cooperative Purchasing SAILS libraries can get discounts on items like Plymouth
Rocket subscriptions, Tumblebooks and TumbleMath, Envisionware, and Swank Movie
Licensing.  
 

To get more information on any of these services, send an email to support@sailsinc.org.
 
 
 

Highlights from the January Membership Meeting
By Kathy Lussier
 

 

Membership voted to allow sharing of Overdrive titles with Concurrent Use licenses as part
of the LEA program. They voted not to allow sharing of Lucky Day titles.
Membership also discussed the new magazine model available from Overdrive. Magazines
are now only sold as one package at a much higher price than was budgeted. Directors
agreed that it’s worthwhile to explore other options for magazines before renewing the
subscription in March.
SAILS Technical Services Librarian Chelsea Fernandes provided a presentation on the
current state of the SAILS Digital History collection along with options we might want to
consider for the future of the collection. The presentation is available at
https://drive.google.com/file/d/1VL9dkT9CsTbc2fUdwi9Hh9JQ-FK-

https://www.sailsinc.org/training-request-form/
https://drive.google.com/file/d/1VL9dkT9CsTbc2fUdwi9Hh9JQ-FK-ycwn/view?usp=sharing
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ycwn/view?usp=sharing. Library directors have been asked to fill out a survey at
https://forms.gle/8eypzdBUzgoKzdvE7 to provide feedback on the collection.
SAILS Assistant Director for Technology Services Laurie Lessner provided a demo of the
new Services and Databases director on the SAILS web site. When clicking to view
member libraries, patrons and staff will now be able to see what services and databases
are available at the library.
Olivia Melo (New Bedford) was appointed to the Budget Committee to represent libraries
serving a population of 25,000 people and up.

 

Network Stats December

Circulation (no Overdrive):  
Total Items Circulated: 157,228 
Items Loaned between SAILS Libraries: 63,054
 
OverDrive Circulation to SAILS patrons: 
Ebook: 38,992
Audio Book: 17,260
Video: 107
Magazines: 1,534
 
Database Size: 
Titles: 1,131,366 
Items: 3,537,375 
Total Patrons: 405,630
 

SAILS 
10 Riverside Dr. 
Lakeville, Massachusetts 02347 
508-946-8600

www.sailsinc.org

https://drive.google.com/file/d/1VL9dkT9CsTbc2fUdwi9Hh9JQ-FK-ycwn/view?usp=sharing
https://forms.gle/8eypzdBUzgoKzdvE7
http://www.sailsinc.org/

